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M52 A ABH ScHstE WE Por¥at

-

Jane: (A)Hello, this is Jane from the overseas sales department at HARIM.
(BJHow may | assist you?

Client : Hi, this is John from IBM Corp.

| have a question about our recent order.

Jane : Sure, may | ask for your order number?

Client : It's 45678. We haven't received the shipment yet.

Jane | see. (C)We apologize for the delay. Let me check the status
for you. (D)Could you hold for a moment?

Client: Sure.

Jane : Thank you for waiting, John. According to our records,
your shipment is scheduled to arrive next week.

12l vhojofo] X3S Y| Elof

el=elalo] #3}---[ 01 L6 2XH

Ar3H

x&
FL "?.l. O o

=0

Jane : CHEGIMIR, O1E! SHRISHE FIQIRILICE
OEH =I=EEMR?

Z=20i CHoll 2Clat
Jane: U, FE2 HSE 22T
Client : 456782iLICt OF& HISS EHX| 23H0R.
Jane 1 ZZSLICE XIA0H CHoH AFH=EILICE

HHE AEHE =HolsH EZUSLICE
ZA JICHY FAIRAR?
Client: 4|, JICEEAIR.
Jane : JICHY MM ZIARBILICH Z. M| JI=0

Client : Alright, thanks for the confirmation.

Jane :You're welcome! (E)Let me know if you need any

M= HIS2 LS S0 =22 HIFRILICK
Client : XZUSLICH SHI 2FARSILICE

further assistance.
Client: Nothing. Have a great day!

<HI=LIA 2} JI= DHE>

(A), (B) st SCH JI= QA
Tiat SOHO| 2 AIR2 QIAL A%, OIS S EHEICH
- Hello, this is [Name] from [Company].
How may | assist you? / How may | help you?

(C) 2N &2 [N

ERIJHEAZS M, AHILO| ES! S 2RI oHZ QIAE MESITE

- We apologize for the [problem].
We are working on resolving the issue.

(D) LHJI 2F
Zeiot ZE MES QI8 =RIS 216101 Ol BSIE AR

- Let me check the status for you.

ot

Could you hold for a moment, please?

- I'm sorry for the inconvenience.
Let me see what | can do to resolve this.

- lunderstand how frustrating this must be.
I'll do my best to assist you.

(E) X3} OISAI0
ZJHE0| 0iE ! ZrAlO| EiS MBSt
Ol2H Rtz= M0l= OFR2| HEE & s =X
- Isthere anything else | can assist you with?”
- Thank you for calling. Have a great day!”

- It was a pleasure speaking with you. Take care!

Jane ! E2EEQR! FIIE 20| ERSAIH 2HE FHIR.
Client: 8I0I12. Z2 ¢12 ELHMIR!

Have a great day! : ‘

N

BONUS!

iR ££S oIzt [ ALl BE
- May | ask who's calling?
- Could you please spell your name for me?
- Where are you calling from?

12/l S X2l BE
- I'll transfer you to [Person/Department]. Please hold.

- Could I take your number and have [Person] call you back?
- Would you like to leave a message?

AHLHDIXE | 281 AL
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